Linguistic and Cultural Differencesin Content Management
- INDEXING AND TITLING INMULTILINGUAL AND
MULTICULTURAL BLOGOSPHERE

The final paper reports part of the results of argoing study, which topic is linguistic and
cultural differences in multilingual and multicuteh blogosphere. The preliminary results
with the Finnish language material clearly show hbwidea of indexing diverges partly
fundamentally between information professionals lallog-writers.

In the abstract the theoretical background as agethotivations for the study and some
general viewpoints are discussed.

1 Background and significance

To convey meaning we need to communicate, use &gggwand this is not always an easy task in a
globally united yet linguistically and culturallggarated world. Libraries and tools for information
documentation and retrieval are not only livingeavirenaissance, but also encountering new
problems. How to provide relevant information iday’'s global life? What are the obstacles? How
do we face them?

In the World Wide Web (WWW) information is commorgublished by other than
professionals on knowledge management, and thermbistin its character mostly so called
social media and disseminated by others than iaditpublishing channels. At the same
time the border between writers and non-writers, feation and non-fiction has become
blurred. In the information science Library 2.0 eyaiscussed (Widén-Wulff & al. 2008,
842).

The starting point for the definition dblogs (also known asveblog$ is often form instead

of content (see e.g. Blood 2000; Gillmor 2004; ®j2D05). In this study the emphasis is
specifically onsubjective and text-form diary-type blogs, which are further here referred to
as blogs. As a text type the material representspeese, which is creative, dialogical and
oral like but stylized writing in weblogs, chatsdagiscussion forums (see the term’s origin in
Niemi-Pynttari 2007).

English, Finnish and Russian belong to differengleage groups, but more important
difference is that Finnish is culturally very Fishiand Russian very Russian, whereas
English is globally very commdimgua franca i.e. used in communication between persons
not sharing a mother tongue.

Traditionally language (cf. Buhler 1965) and tefdfs Reiss 1977) are considered to serve
threebasic functions — to represent, express and appeal. The funciiabound to
communication. In informative function (to repregdanguage is used to refer to the reality,
and the topic is in the foreground of the commuiiveaintention. In practice it is involved in
every message. For example encyclopedias andésatepresent informative text type. In
expressive function (to express) the emphasis th@sender of the message, as is case in
expressive text types like in poems and in dramaglin vocative function (to appeal) the
emphasis is on the receiver. For example commsraral election speeches represent
vocative text type. Nevertheless, in practice tetsn include characteristics of several text



types, and for instance, memoirs are close to sgpre text type, but in their nature also
informative. (Vehmas-Lehto 1999, 71-73) Jakobs@8{) distinguishes six functions of
language, which are referential, emotive, conaftic, poetic and metalingual. In his
opinion the functions impact in parallel resultimg the simultaneous existence of different
functions in different situations and language ms@ners. (Ibid, 22-27)

The Jakobson’s model has been especially poputhaeistudy of reception of cultural
products, and it has been used as a framework lhasv tool for analysis. It takes into
consideration different kinds of contexts, is nfultictional (it is not necessary to reduce
discourse into one function at a time) and withtiep of it the communicative action or
result of an action can be analyzed in detail. @a2005) We can assume web prose to
include mainly attributes of expressive and infatineatext types, but its indexing may be
also closest vocative or emotive, and thus notamignto pass on informative content
metalingually. In this study the focus is on emphas different (dominant and secondary)
functions and on their tension (cf. Kovala 2005).

In the studyndexing (documentation) is understood in coherence wighstndards of the
field (ISO 5963-1985, 2) as the “act of describangdentifying a document in terms of its
subject content”.

In this study different discourses of informatidarage are explored. At a general level
discourse can be defined to refer to language use in sooiatext (Palli 2003, 22). It is also
noteworthy to realize, that although discoursessilastantive, it means also doing something
and active processes. In the center of the anab/tisis human action. (Lehtonen 1994;
Potter & Wetherell 1990; Palli 2003).

As a research method is uss#idcour se analysis, which is context-bound study of human
activity (Fairclough 1992; Olsson 2004, 2). It & measonable to characterize discourse
analysis as a distinct research method, but moagl@sse theoretical framework (Potter &
Wetherell 1990; Suoninen 1992, 125), in which défeé emphasizes in focus and
methodological applications are allowed (Jokineal &993, 17-18). Discourse analytical
methods have been scarce in the field of librahignand information science research,
although the interest has been growing (Hedemaekinthn & Sundin 2005, 17). The starting
points of discourse analysis have been discussselvieral articles, but it has seldom been
used as a method for empirical studies (Talja 1288, However, discourse analysis is a
natural choice, when we think of the key elemerdunfield — information. Talja (1997, 70;
1999, 460) describes information as being concemdwhat people do with language and
what language does to people.

In this study blogs are analyzedaastural products, since languages and the thinking they
reflect mainly stem from cultural needs for expr@sgsee Suojanen 1993; Slater 1998).
Language is not static (see e.g. Varantola 199@hison 1991; Wierzbicka 1997; Lehtonen
2000; Katan 2004) and therefore also their docuatrmt (indexing) is tied with time and the
surrounding culture (Nykyri 2010).

2 Aims, material and methods
This study analyses different ways how bloggersipitextual tools for information

retrieval and enables finding information from thaogs. The four language and culture
pairs analyzed are American English, Englishiragua franca,Russian and Finnish. On blogs



written in Russia and Finland even samples writtemother tongue and English are selected.
The total sample is in all fifty blogs, from whitén most recent updates are collected. The
analyzed material covers thus 500 text samples.

Country 1. language 2. language in all
(50)
Finland Finnish — 10 samples  English — 10 sample® 2
Russia Russian — 10 samples English — 10 samples 20
United states English — 10 samples 10

Table 1: The research material (blogs) by coumig/language

The material collection bases on theoretical sampsee Seale 1998, 329; Strauss and
Corbin 1990, 176-179) and its criteria are diakglcontent, provision of indexing tertrfer
the readers, similar search features of the usatbph, and the background of the author,
and the publication country and language.

This study focuses on examination of the linguistic methods, which are used to describe

the content of the blogs, and the functions of the indexing. The method used is discour se
analysis. Indexing is reflected to the functions and textetyffound in the actual blog texts.
When analyzing cultural differences the comparigains are Finland, Russia and United
States, and in their linguistic aspects Finnishsdfan and English (as American English and
lingua francg are explored.

Theresearch questions are:

* What kinds of functions the indexing and titlesotidg texts reflect? What kinds of
motives are found in the documentation of subjectilog writings?

» Are there differences in style and function of bindexing and titling?

» Are there clear documentation discourses betweetifgpcountries versus languages
versus certain background of the authors? — Wimak &f customs exists in the Finnish
versus American versus Russian versus internatroatdrial?

Indexing is reflected to the content of the blaggetitles and search possibilities. The focus
is on functions and styles. For example the geducapplace of writing or reference is
interesting also from the perspective of informatseeking, and it can be expressed in many
different ways (cf. Lindgren 2005).

3 Resaults

Despite of their universality and growing popukablogs as a form of social media are still
little studied (see Kjellberg 2010). The linguisaied cultural aspect of social media
information seeking, described in the research,pkpresents a unique approach. The topic
of the research concerns directly the most chaittgnigisks within information science today,
which is to achieve a better understanding of tileldmentals of human information
behaviour, and the ways in which it changes ovee tisee Bawden & Robinson 2008, 9).

! Different blog-platform providers use differenhils of terms. For example, in Wordpress the teegstis
used for the keywords which describe the conteh&reas in Blogger they are referred to with theter
"tunnisteet”.



Research on indexing of social media is usefuafbthe aspects of the production,
management, and seeking of digital information weses. The study clarifies the nature of
subjective web communication by exploring its doeumtation, and thus helps to specify the
traditional documentation sources. The cross-disep approach brings new perspectives to
the research field and helps to develop the rebearalysis method by borrowing expressive
and useful concepts and tools especially from comaoation studies. The project has also a
novelty value in describing a rich variety of cu#tand language bound problems in the
development and study of multilingual and multiowdtl blogosphere. The results of the study
are useful as well in private as in public sectwrédctors and developers involved in global
Internet communication and social media.
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